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How to Schedule a Building Inspection Online

A step-by-step guide for requesting a building inspection through Permit Sonoma’s online portal.

_ Have your building permit number ready before you begin.

Open Permit Sonoma’s online portal

Go to Permits Online: https://aca-prod.accela.com/sonomaco/Default.aspx
Select the red “Schedule an Inspection” icon.
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Phishing Scam Alert! — Scammers are impersonating city and county planning/permitting staff and demanding payment: « View FBI Report »
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Permit Sonoma’s Online Permitting Tool
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Search for your building permit

Enter your building permit number and click Search or press Enter. Leave all other fields blank.
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Search for Records
Currently Searching: Bullding
Building | Engineering | Fire | Planning | Well and Septic | Enforcement

General Search

To search all permits in the system, ensure the "Search All Departments Permits" box to the right is selected.

To pay fees or schedule inspections, search for the applicable Permit Record Number. (Permit Record Number must include the hyphen.) Leave all other fields
alone.
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Request the Inspection

Once your permit record opens, use the Inspections section to begin the request.

- Request an inspection

Click “Request an Inspection”. Then select the type of inspection you need and click Continue
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» More Details

Due to the high volume of daily inspections, we may not be able to offer next-day inspections at this time.

(© Request an Inspection

have not added any inspections.

couact on inspectiog ibove to request an inspection.

Completed

There are no completed inspections on this record.

Attachments

Attach the required documents: If documents must be merged into a single file, view instructions on: How to Combine PDF Files »
Note: In order to attach documents (and see the "Add/Browse™ or "Upload Plans” button), you must:

1. Be logged into your Permits Online account.
2. And your account must be linked as a contact to this permit record.

Revised or Deferred?: If you are submitting revised or deferred documents/plans on a permit that is already in "Issued" or later status, you must submit one of the following as applicable
. E jl d‘ug Bg_\"i'gu »

* Deferred ittal; Fire

Request an Inspection

Available Inspection Types (81)
Show All Available Inspections

Foundations
: Piers/Piles

Ufer Ground
107: Underground Utilities
Retaining Walls

110: Masonry Block/Brick
113: Fireplace

114: Chimney

115: Hydronics

00000000
]
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<Prev 1 2 3 4 5 6 7 8 9 Next>

Tip: Make sure you select the correct inspection type before continuing.
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Select the Date & Confirm the Contact

The portal’s calendar requires one important step to display the next available inspection date.

- Select the next available inspection date

Click a date on the calendar. Blue dates do not necessarily mean that the day is available. To see the next available date,
select “All Day” and click Continue.

IMPORTANT: The portal notes that this is only a request. Your inspector will call to confirm the scheduled
inspection and provide a 3-hour inspection window.

Request an Inspection x

Click on a highlighted day on the calendar below, select "All Day", and then scroll down to  “
the "Continue” button.

(If "All Day" is not selectable, that day is not available for that inspection.)

Note, this is only a request. Your inspector will call to confirm the scheduled inspection with
a 3 hour inspection window the morning of your scheduled inspection.

Sep 2026 Oct 2026 Nov 2026
Su M Tu W Th Fr Sa Su M Tu W Th Fr Sa Su M Tu W Th Fr Sa
Y12 3 4 5 - 1 2 3 1 2 3 45 6 7
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13 14 15 16 17 18 19 1 12 13 14 15 16 17 15 16 17 18 19 20 21
20 21 22 23 24 25 26 1819 20 21 22 23 24 22 23 24 25 26 27 28
27 28 29 30 25 26 27 28 29 30 31 29 30

« Prev Next »

® All Day

Back Cancel

Verify the location and contact. If the contact is correct, click Continue. If it needs to be changed, select “Change Contact”.

Request an Inspection

Inspection type: 103: Foundations
Location and Contact

Verify whether the location and contact person for the selected inspection are correct.

Location
17420 Guernewood Ln, Guerneville, CA 95446

Contact
7073035575

ange Contact ¥
Cancel
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Update the Contact, If Needed

Use this step only when the person who should be contacted about the inspection is different from the person listed.

- Enter a different inspection contact

Click “ Specify another person (for this inspection only)”, enter the new contact’s information, and click Submit.

Request an Inspection

Location
17420 Guernewood Ln, Guerneville, CA 95446

Contact
7073035575

Change Contact ¥

O Select an existing contact
(7073035575

@® Specify another person (for this inspection only)
*First Name Middle Name *Last Name

Brad Cannon

*Phone Number
7075653723

Back Cancel

After the contact information is accepted, review the location and contact information and click Continue.

Request an Inspection x

Inspection type: 110: Masonry Block/Brick
Location and Contact
Verify whether the location and contact person for the selected inspection are correct.

Location
4210 Concord Ave, Santa Rosa, CA 95407

Contact

TEST TEST
7075651679
Change Contact ¥
Back Cancel
TCAIGrUNNN VU130 Unknown -
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Finish & Get Help

Complete the final screen to submit your inspection request.

- Add access information and finish

If applicable, click to add a gate code or additional notes. Then click “Finish” to submit the inspection request.

Request an Inspection

Confirm Your Selection
Please confirm the details below and click the Finish button to request the inspection.

103: Foundations
09/04/2026
17420 Guernewood Ln, Guerneville, CA 95446

Brad Cannon 7075653723

Click Here to Include Additional Notes or Gate Code (as applicable)

Cancellation and Reschedule Policy:

Reschedule must be made before 06:00 AM.
Cancellations must be made before 06:00 AM.

Building Inspection Line: (707) 565-1928
Please do not call the general line for inspection scheduling questions.

Johana Herrera: (707) 565-1679

Thank you!
Permit Sonoma Building Division

Guide created: August 26, 2026
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