Q5 Why did you choose to use our in-person services rather than our
online services?

Answered: 1,589  Skipped: 16

The permitting application
was difficult to use 4%
I (58)

Other (please specify) 20% (316)

| couldn’t find the
information | needed
on the website 13%
(203)

The service | wanted
isn’t provided online
but | would have... 4%
(67)

| don’t have a computer
or internet needed to access

online... 1% (21)
My problem is complex

and | wanted to speak
to someone in person
41% (646)

| thought | would be
served faster in person
17% (278)



ANSWER CHOICES

Y

N
TOTAL

Q6 Did you receive a favorable outcome?

Answered: 1,583  Skipped: 22

N 6.57% (104)

Y 93.43% (1479)

RESPONSES
93.43%

6.57%

1,479
104

1,583



Q7 Were the comments on your permit clear and understandable?

Answered: 1,411  Skipped: 194

Very Confusing 1.84% (26)

Confusing 3.40% (48)

Neither Clear or Confusing™—~
14.39% (203)

Very Clear 57.12% (806)
Clear 23.25% (328)

ANSWER CHOICES RESPONSES

806

328



Q8 Were the comments accompanied by the applicable section of code?

Answered: 1,212  Skipped: 393

N 23.76% (288)

Y 76.24% (924)

ANSWER CHOICES RESPONSES
v 76.24% 924
N 23.76% 288

TOTAL 1,212



Q9 The next steps for your project are

Answered: 1,483  Skipped: 122

Very Confusing 1.48% (22)

Confusing 3.24% (48)

Neither Clear or Confusing
8.29% (123)

Very Clear 50.98% (756)

Clear 36.01% (534)

ANSWER CHOICES RESPONSES

Very Clear 50.98%

756

534



Q10 The customer service you received was

Answered: 1,592  Skipped: 13

Very Unhelpful 1.76% (28)

Neither Helpful or Unhelpful \
1.51% (24)

Helpful 6.47% (103)

Very helpful 88.94% (1416)

ANSWER CHOICES RESPONSES

Very helpful 88.94%

Helpful 6.47%

1,416

103
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